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Introduction

ABILITY

NHS

This booklet is for patients with
additonal needsyour carers, friends
and relatives.

It will help you to understand what it
will be like when you stay in our
hospital. We know coming into

hospital may be a difficult time for you
so we want to make sure we get it
right.

Our priority is thateople with
additional needseceive the right
support for their individual needs and
are treated in a person centred way.

It is very important that you feel safe
when you are in hospital. All staff will
have a badge with their picture, name
and job title

If you your relatives or carfesl
worried about anything, or you think
you have been treated unfairly please
speak to a member of staff.



If you have to stay in hospite
overnight you are callekhpatient

You will need to pack a bag

Please pack:

9 night dress or pyjamas
1 Dressing gown
9 Slippers
1 Toiletries
Soap & flannel,
toothbrush & toothpaste
shampoo & conditioner
razor
deodorant
hairbrush
sanitary towels

Ifyou need them, please also kt

M1 Glasses

9 False teeth (and the
container)

91 Hearing aid
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Please bring your medicine ¢
tablets.

Bring the boxes for your table
too. This helps the doctor to
what they are.

If you want a newspaper or
snaks, please bring a little bi
money.

Health
Passpo

— If you have a hospital passpc
please bring that with you toc

Please bring the letter from tl
hospital

Please do not bring:

1 Televisions or radios (w
have these)

1 Alcohol

1 Anythingaluable (like
jewellery or lots of mone




Getting to the hospital

If somee is driving you to hosy
please show them the instructic
on pagé4.

If you are getting a taxi, please
the driver to take you to the ma
entrance

If you use public transport, plec
make sure you know the route

A few people need an ambulan
bring them to hospital.

The hospital letter tells you hov
book an ambulance.

. P NHS
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Please go to the main reception
Show them your hospital letter.

Someone will tell you how to ge
theward

Awards the name for a room wh
you sleep when you are staying
hospital.

When you get to the ward a nu
will say hello.

They will tell you what happens
the ward.

You can ask them questions al
staying in hospital.

The nurse will ask you questior
about you.

We will write down what you sé
This helps everyone know wha
like and how to look raytau.

You are allowed to see what we
down about you.

You can tell us if you do not war
share this information.



%‘B&- Kind

Consent

ww"“

.V (= :

“~J ‘.- .‘
o V%]

Consent

T

? ‘

4

We might ask you to say if it is
to treat you. This is cgiMing
consent.

To give conseyou might have t
sign a fornespecially if you are
having an operation.

Please ask us any questions y«
have about the treatment.

| f you dondot u
doctoy nurse or midwgesaying,
please ask them to explain a
diffeent way.

The Safeguarding team can als¢
help you to understand
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Consent You can change your mind eve
you have signed the form.

This is callevithdrawing consen

If you find it difficult to decide w
to dowecan talk tgour family or
people who support you.

Abest interest decisisnvhen
other people decide for you.

This only happens when you al
able to decide for yourself.

Abest interest decisisrmade by
people who know you well
WITH

people who know about the
treatment




. P NHS

Staying in hospital

Meals

There is a menu for you to chou
what you want to eat. You tick
you want to eat on the form.

Please ask if you need help ree
or filling out the form.

If eating soefoods would make
you sick, please tell us. We ca
the kitchen to make something

Meal times are:
Breakfast 8afi30am
Lunch 1-Apm

Dinner 5pr&pm

If you are about to have an
operation, you
to eat or drink until afterwards.

You will have a small cupboara
put your things.

Please remember not to bring
anything valuable to hospital

10
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Your friends and family are alloy
to come and visit you in the
afternoon and evening.

Only 2 people are allowed at yo
bed. This means that your visito
might have to take turns.

If you need extra support, a farr
member or carer is allowed to s
longer.

At night time most of the lights a
turned off so that you can sleep.

Alcohol and siking are not allow
at the hospital.

No Smoking

11
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Infections

Infectiolmeans there is somethir
your body that

Infections can make you very sit
it is important to stop them.

You can help to stop infections

1. Wash younandsind use the
hand gel.
Do this when you go into the
before you eat and when yol
to the toilet.

2. Ask the doctors, nurses and
visitors to wash their hands t

3. If your friends or family are u
they should not visit you unti
they hasbeen well for 2 days

After your operation it is very
important yalo not touch your
wounar allow any of your visitor
touch it.

12
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Leaving hospital

Leaving hospital is called
DISCHARGE

We will help you to makeraetpla
stay well after you leave hospit

We will make sure you have th
medicine or tablets to take.

A nurse will explain what you n
do.

You might need some extra su|
A social worker can help you.

They will talk to you and gl f
or carer.

We will try to get you home bef
lunchtime

On pagé7there is a list of chari
who can support you when you
hospital.

13
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Information féelatives arndarers

Thidooklet is fatients who haadditional needs such as a learning or physical disability,
autism or dementiawill helpothyouas a carer and the patiederstand what to expect
from your visit to our hospital.

Making sure that care is compassiutigatBed and person centriedpsrtanatthe
Liverpool Womends NHS F addiichlanéedsecaeiveihe u st .
right suppoirt the right way; specific to their individualorgiues to be our priority.

Weaim to treat everyone with:

T
T
T

Compassion
Respect

Dignity

We appreciate a person adthitionaheedsnay face one or more of the following challenges
and we are fully committechkonm your experience as stress free as possible

T
T
)l
)l
)l
)l

=

Comprehensiéminderstanding what is said or meant.

Expressiahmaking themselves understood and expressing their needs.
Attention defiédtconcentratiamay be limited.

Perceptiodevents, language and the world we live in may differ from others.
Short term memadmyay be limited.

Long term mem&there may have been a negative experience of coming to hospital
in the past.

Coping with chardys ofte a challenge.

Eating problerdsome people may have difficulty eating and swallowing foods.

14
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Before you set off

Please read this patien you receive it. There is a section for patients in Easy Read, please
go through this with the person you tatefpiprepare them for dpgointmerar
admission.

We have included a | ist of oO6what to brincg

If you are driving, make sure you know which part of the hospital you need to go to, so that
can find the closest car park.

1 There are spaces for blue badge holders closer to the entrances
but please note that you still have to pay far parking

1 Before you leave the car park, please pay at the machine.

1 If you come to the hospital a lot you might be able to get
cheaper or free parking. Please ask the hospital staff looking
after you about this.

When you get to hospital:

For Hospital Admissioplease go to the main reception and our staff will be happy to direct
you,pleaselas i f youdre unsure where to go.

Leaving Hospital (Discharge)

We will work with you to make arrangement
sure thegrson gets the support they need so they can recover well. We will help to liaise wi
social services if the person you care for requEuppexti@hen they return home.

Consent

People with a learning disability, aged 18 and over, haveriggutscaled dteedoms as
anyone else. To have capacity to consent to healthcare decisions, a person must demonstr
they can:

1 understand the relevant information:
1 retain it long enough to balance out the risks and benefits, and,;
1 Communicatkeir choice (ng verbal or neerbal methods).

15
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To support econspnavewill alwaysissek to exgldintthe tremtment, in a way
that is easy for you and the patient to understand.

Involving other people (i.e. asking your;agihimt)btaken as a sign that the individual

| acks capacity. | t s c oyheforadefidngonany pat.
treatment.
I f a patient does | ack capacity to make ¢

meeting. Weingeolvt he pati ent and their family/ car
wishes, so that we can mbkstdnterest decision.

If yoware the nominatiktingPower ofttorneyLPAjorHealth& Welfaredecisionsrhave
been identified aSaurtAppointed depytylease notify a member of our staff as soon as
possil@ as we will need to see a copy.BRdheourt order.

Reasonable Adjustments

A reasonable adjustment is a term used to describe the changes we can make, so that pati
withadditional needse able to receive the same high standard of care.

You know the patient much better than we do, so if there is anything we can do differently tt
would help ¢hpatient to have a better experience in hospital, please speak to us. It helps ifv
know in advance so that we have time tteenaakestments you suggest.

If your relative/person you care for is referred to hospital by a GP or otheohaialth profess
please remind them to state that the patedditiasal needéou can also discuss

reasonable adjustments with the GP/health professional and ask them to include this
information in the referral to us.

Information about reasonabletathuss that a patient may find helpful can be written in
their health passport. |l f the pwuson Yol
get a blank passport via our intranBlesige remember torgpbthe person you care for to

bring their hospital passport with them to hospital.

Exanples of Reasonable Adjustments

Choice

Where possible we will offer you choices on:

1. Timesif the patient is anxious in crowded situations, we can arrangaénmtappoint
at the start or end of the day

2. Locationnicertain situationsnight be possible to visit the patient in the community
instead of requiring the patient to attend hospital.

16
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Extra time

We dér patients who have a learning disability a double appointment as standard. This is
twice the amount of time which is normally allocated for the appointment. This allows our
patients to feel at ease and gives more time for:

1 patients to explain themgypms and ask questions

1 doctors so that they can explain clearly and help the patient to understand
9 family members/ carers to be involved

1 making decisions about treatment

Waiting for appointments

We know that waiting for appointments can sdueatistesssing fmatientsrelatives and
their carer§Ve aim to make the time you have teshait as possible, and we can provide
a quiet area for you to wait if this would make things easier for you.

Accessiblaformation

We can help to explain medical conditions and their treatments by using pictures and
photographs. We have many documents available in Easy Read to help patients understar
and make imfmed choices about their care.

Bedside support

We knothat being in hospital is something that many people find uncomfortable. Being in a
unfamiliar surrounding can make people feel anwebse@darious ways of reducing
anxiety so pleaspeak to us so that we understand the besppast thespersoouy

care for.

The health passport is a really usiBgful tc
provides;mformation about the whole penstunding likes/disligand known triggers for

anxiety.

Wealso appreciate timait being with thegtativefriend or carean be extremely unsettling
therefore in certain situations we are happy to provide uncessittece&tivdriendor
carerincluding overnight stay.

Flexible visiting

If you are visiting a patgtiiadditional nesgwe allow visiting outside of the standard set

hours for the mla This means that you can for example, arrange to visit during meal times if
this might help the patient to feel comfortable when eating. Please speak to the ward mans
to arrange visits outside the set times.

17
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Other useful information

This section contains informatiol
help you stay healthy

Easyhealth a website with lots o
information about health.

The information is easy to read
there are videos too.

There are over 500 leaflets on
Easyhealth, oeby many differer
organisations.

You can print off nearly all the le
straight away.

Ahealth passpasta book about
you.

It has information to help our ste
look after you such as what you
and donot |1 ke,

| f y ou Ikalth @asspoh,:
you can use the one in this pack

Please get someone to help yoL
in before you come to hospital.
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